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ALDE Core Course Description

Course Title:  Technology for Fundraising and Communication Professionals
Primary Audience:  Resource development professionals at all levels; management information system professionals; heads of organizations; administrative assistants; communications staff.

Course Objective(s) –

1. To present a broad overview of the purpose of using technology for database management and communications within the development field.
2. To utilize technology more effectively in personal, social media, and mass communication.

3. To introduce options for information delivery and feedback via technology alternatives.

4. To explore database management systems available to non-profit resource development.

5. To explore useful technological advances for organizational efficiency.

6. To introduce participants to significant resources available via the internet.

Key Concepts:

· Best practices for promoting your organization through social media and the web.

· Available software and delivery systems for diverse communications.

· Various database management offerings in resource development.

· Options available for general office and personal management.

· Search options and key resources available on the web.

· Overview of “what’s new” in the field of technology, specifically as it applies to the profession of resource development.

Materials to Present/Handout:

· Sample software from resource development database software companies;

· Access to software enabling effective communication and management (e.g. – Power Point, Excel, email software, web and diverse search engine capabilities.)
· Good examples of social media sites and web sites;
· Timely access to emerging hardware and software;
· Bibliography of hardware, software, and informational sites for participants.
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